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PROFILE

| am a creative technologist with
an all-round skillset in product
design, business analysis, and
software development. Thanks
to one of the best managers I've
ever had, | had the privilege of
being given an opportunity to
begin a career in tech within the
banking industry. With my
foundation rooted in code and
my passion geared towards
creative design, | strive to use my
combined knowledge to build
the best human-centered
solutions.

SKILLS

Figma, UX Research, UX Design, Ul

Design, Sketching, Wireframing,

Prototyping, Adobe Creative Suite

(Photoshop, lllustrator, Premiere)
HTML, CSS, Javascript, C#, SQL

EXPERIENCE

Software Developer | TD Bank
SEPT 2019 -SEPT 2023, TORONTO, ON

e Developed front-end facing apps in Microsoft Power Platform to provide
digitized solutions for business stakeholders

e Drafted technical design documents and presented them to the solution
review board to gauge the project’s feasibility

e Worked with business stakeholders by understanding their requirements and
iterating through constant testing

e Documented coding standards such as design systems to ensure consistency
was maintained amongst developers

e Ensured all application interfaces upheld enterprise Ul standards and passed
accessibility guidelines

EDUCATION

BrainStation | Diploma, User Experience Design
JUN - SEP 2023, TORONTO, ON

OCAD University | Certificate, Digital Media Skills
JAN - AUG 2019, TORONTO, ON

University of Toronto | Bachelors of Arts
SEP 2014 - MAY 2019, TORONTO, ON

PROJECTS

UX Designer | Capstone Project
JUN - SEP 2023, BRAINSTATION

e  Throughout the UX Design course, | continuously worked on a Capstone

Project to create a solution for my chosen problem space of burnout in office
workers by applying the UX Design concepts we learned unit-by-unit

e |designed an app called ShareLoad to provide a platform for burnt out office

workers to help connect them with senior colleagues that are willing to help
alleviate them of their heavy workload so they can have more free time

UX Designer | Industry Project
AUG - AUG 2023, BRAINSTATION

e Towards the end of the UX Design course, we were invited to participate in

a 24-hour Hackathon sponsored by 7Shifts to tackle the problem space of
shift management by collaborating with cross disciplines

e  Ourteam of UX Designers, Software Engineers, and Data Scientists

collaborated by narrowing our scope to what was feasible to build and collect
data within 24 hours, and developed a solution based on creating incentives
to reduce turnover to address the issue of shift management


https://www.linkedin.com/in/seanzapanta/



